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Abstract 
 

This research paper disputes that William Gibson’s Pattern Recognition provides a 
critical and stimulating exploration of the cultural anxieties that describe the current 
scenario. Through its analysis of the roundabouts between technology, culture, and 
identity, the novel offers a gripping critique of how consumer culture nurtures the 
world. His book Pattern Recognition (2003) discovers the connections of globalisation, 
consumer culture, and the hunt for meaning in a post-9/11 world. It also examines the 
cultural anxieties that infuse the novel, particularly those related to the 
commodification of identity, the disintegration of society, and the distorting of 
boundaries between reality and virtual reality. Through the protagonist, Cayce Pollard 
and other characters in the novel experience a quest to uncover the truth behind an 
unsolved online video, he analyses how consumer culture forms the contemporary view 
of self and others. The novel reveals a world in which cultural identities are condensed 
to feasible commodities, and individuals are artificial to steer complex scenarios of 
replications and hyperreality where they cannot escape from the hands of corporate 
giants like Bigend. 
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Gibson deals with social dilemmas and cultural anxieties through his characters. He 
shows howthe world is falling under the shadow of tech advertising giants. Characters 
like Cayce, Bernard Stone street, Boone Chu (Chinese-American) and Dorotea Benedetti 
in the Blue Ant advertising agency, the task is to locate and track how people spend time 
online forums. Bigend explains how corporations, the companies to watch themselves, 
kept growing and sustaining throughout their lives.  He also describes how online 
forums help them form guerrilla marketing strategies to track user's activities. At first, 
they randomly choose active users for their study. They instead focus on their users’ 
interests, like whatever, wherever and whenever they pause and how long they pause to 
watch that particular product, video, image, and text. 

Bigend keeps hammering his strategies and explaining how he had employees 
like you (Cayce and Dorotea) gather information for him in the actual physical space. 
Similarly, he says he has online agencies to track online activities. However, through 
Bigend, Gibson brings out the dark side of the cyber world. He is meticulous in his 
prophetic vision of the new panopticon discourse that the real danger people face is a 
threat through advertisements. The tech industries keep on watch one’s activities 24/7.  
Thus, he writes how Bigend absorbs information about his Cayce and Dorotea online. He 
also conveys how tech industries watched tech industries as he [Bigend] hired people to 
manage his company employees Cayce and Dorotea and other Blue Ant agencies. 
However, Gibson says, for tech industries, data and information are potent sources; 
therefore, he writes: 

Or very carefully, intending to provide the illusion of randomness. Regardless of 
everything else, the footage has already been the single most effective piece of 
guerrilla marketing ever. I’ve been tracking hits on enthusiast sites and searching 
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for mentions elsewhere. The numbers are amazing. Your friend in Korea.” “How 
do you know about that?” “I’ve had people look at all the sites. In fact, we monitor 
them on a constant basis. Your contributions are some of the more useful 
material we’ve come across. ‘CayceP,’ when you start to know the players, is 
obviously you. Your interest in the footage is, therefore, a matter of public record, 
and to be interested, in this case, is to be involved to whatever extent in a 
subculture.”The idea that Bigend, or his employees, have been lurking on F: F: F 
will take some getting used to it. (PR 64-65) 

Today, people like Bigend are increasing in number, increasing day by day. So, the 
people's minds are like Cayce's. Most of them feel like her. She symbolises the future has 
disappeared because of some mysterious and unmanageable force. And the future is 
predetermined by some external forces, too, via online networks. Surveillance 
capitalism has become a core threat to humanity. The disorientation of self is circling 
like wolves. Online forums like Fetish: Footage: Forum makes people to be addicted to 
it.  In 2020, Jeff Orlowski, an American director, stated: 

Tens of millions of Americans are hopelessly addicted to their electronic devices, 
and one can literally isolate them now. Fake news is becoming more advanced 
and threatening societies around the world. No one is expected any of this when 
we created an account on WhatsApp, Twitter and Facebook. But, the 
governments say that they have no reason to believe that cyber attacks are taking 
place worldwide. (The Social Dilemma 3:52-4: 24 ) 

 Similarly, some cyber theorists, critics and writers cautioned people through their 
writing about the cyber world's dark side. Gibson realises that the corporate world has 
to change every aspect of life. He surprises readers by projecting the honest takeover of 
the human psyche through his characters. His text constantly stresses the present world 
of advanced technology, which people fail to adjust to and comprehend. He tends to 
focus on the current world rather than on the future world because the technologies 
and social developments overlap. The amalgamation of the corporate and technological 
world generates uncertainty and anxiety. The foundation of almost the entire social 
media business provides free services to exchange people’s data, which the companies 
can use to target people with advertisements. Facebook, Google, Twitter, Snapchat, and 
Instagram do not simply appear to be tech industries. They are also advertising 
agencies. Around 90 per cent of Facebook and Google’s income comes from selling 
advertisements. Jamie Bartlett acknowledged that:  

[...]Psychologists uncovered the mystery of human decision-making and located 
the buy! A button that lurks somewhere in our frontal lobe. A more compelling 
founding story in the early years of American psychology emerged as a severe 
academic discipline a century ago alongside the beginnings of mass consumer 
culture. Europe had developed a psychology, especially in Germany, imported to 
the US before the First World War. But the American variety diverged from the 
European fascination with philosophical whimsies like ‘free will’ and ‘the mind’ 
(12-13).  

Further, Jamie stresses that human decision-making has been used as a business model. 
And later, it evolved as a core concept. The concept was initially developed by two 
famous American psychologists, James Cattel and Harlow Gale. John Watson, in 1915, 
was elected as president of the American Psychological Association. He proposed a 
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discourse of behaviourism to understand the human psyche. Therefore, Watson used 
human behaviour fundamentally as a product of measurable external motivation; hence, 
Watson suggested that the human mind be understood and controlled through study 
and experiment. This concept was later popularised to an extent by BF. Skinner. 
Corporations people as hotcakes to companies hoping to sell their products. Since then, 
behaviourism has spread through the corporate pandemic. For some years, the business 
proposed by Watson and others believed that tech industries acquired godlike powers 
over human desires, fears and, of course, shopping. By 1920, the arrival of statistical 
market research signalled a more scientific approach to advertisement that reached 
people faster than ever. 

Gibson is a true magician that he could enter into the minds of corporate giants 
like Bigend. He shoots out how the tech industries are terrifyingly creating precise 
replications of the same products to sell and make money by exploiting people's minds 
without their consciousness. By constantly watching people’s activities, they 
psychologically operate their [user] minds. He explains how hackers make users buy 
their online stuff. However, through Bigend, Gibson conveys how one’s cultural 
practices and customs manipulate people’s minds. By associating one’s artistic practice 
with the products they produce. They make their users buy those products, and they 
create some association with their tradition, which the user belongs to. He says that the 
corporation makes and distributes its products according to one’s cultural discourse. 
Gibson writes in PR: 

The heart is a muscle,” Bigend corrects. “You ‘know’ in your limbic brain. The seat 
of instinct. The mammalian brain. Deeper, wider, beyond logic. That is where 
advertising works, not in the upstart cortex. What we think of as ‘mind’ is only a 
sort of jumped-up gland, piggybacking on the reptilian brainstem and the older, 
mammalian mind, but our culture tricks us into recognising it as all of 
consciousness. The mammalian spreads continent-wide beneath it, mute and 
muscular, attending its ancient agenda. And makes us buy things.” Cayce takes 
him in a sidewise glance. In that moment’s silence, seeing him unsmiling and 
perhaps very much who he is. “When I founded Blue Ant, that was my core tenet, 
that all truly viable advertising addresses that older, deeper mind, beyond 
language and logic. I hire talent on the basis of an ability to recognise that, 
whether consciously or not. It works.” She has to admit to herself that it evidently 
does. (69) 

The manipulation of the human psyche is rapid in society. Perhaps some former tech 
industry employees voluntarily came out from Google, Mozilla Firefox, Gmail, YouTube, 
Facebook, Pinterest, Twitter, Instagram, and Nvidia. They said the problems in the tech 
world are scandals, fake news, hacking, weirdness, addiction and polarisation.Tristan 
Harris, Google's former design ethicist and Center for Humane Technology Co-Founder, 
replied when this question asked him,  

What’s wrong in the tech industry right now?” He said, “There is a cacophony of 
grievances and scandals, and they stole our data. And there is tech addiction. And 
there is fake news. And there is polarisation and some elections that are getting 
hacked. But is there something that is beneath all these problems causing all these 
things to happen at once? Further, he explains that the world is going crazy when 
you look around you. You have to ask yourself, like, ‘Is this normal?’   
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Later, I found that Larry Page [Google CEO] had been notified about this 
presentation in three separate meetings that day. And so, it created this kind of 
cultural moment that Google need to take seriously. And then nothing (had 
happened, everything went back as usual) (From the original documentary of the 
Netflix movie The Social Dilemma6: 20 to 10:27). 

Gibson's novels prove that American transformation is a social phenomenon because of 
theexcessive technological interruptions in everyday life. Technology makes life more 
complicated; it is not only resolving their problems, but it also seriously complicates 
every move of their lives. Gibson tells how Bigend learns Cayce's passion, through which 
he conveys that the online forums helped him to collect Cayce's interest. Her postings in 
an online forum are an absolute indication that caused Bigend to hire her for his Blue 
Ant agency. The online activity conveyed the information that he wanted about her. In 
the same way, people’s data and moments have been constantly taken by tech 
industries.  Gibson writes: 

You care passionately about this thing. It’s completely evident in your posts. That 
is what makes you so valuable. That and your talents, your allergies, your tame 
pathologies, the things that make you a secret legend in the world of marketing. 
But am Ia believer? My passion is marketing, advertising, and media strategy, and 
when I first discovered the footage, that is what responded in me. I saw attention 
focused daily on a product that may not even exist. Do you think that wouldn’t get 
my attention? The most brilliant marketing ploy of this very young century. And 
new. Somehow entirely new. (PR 65) 

The tech industries have seen a new phenomenon in people's taste entire. Once, people 
neglected the commercial advertisements on television by changing the channels. After 
the internet evolution, users visit websites that repeatedly project commercial 
advertisements on whichever site they visit. S. Robertson states, “To take another 
example, computer technology raises serious problems concerning violations of 
personal privacy. Electronic mail can be intercepted and analysed in ways that were 
inconceivable a generation ago” (34). 

Gibson’s vision is so vast that he observed how corporate advertisement found a 
new way of reaching people. This strategy shocks people psychologically that wherever 
they go, the advertisers follow them. American tech industries first experimented with 
adverts with their people. He shows that at the beginning of Cayce’s life, he was zeal 
towards new technologies, but later slowly understands that smart devices and 
computers will never be a faithful companion. She gets bored because the number of 
pages, sites and scrolls in web pages gives nothing more than a sick mind. At one point 
in time, she closes everything with sheer exhaustion. She realises that the experience is 
something different from the normal situation. She feels that technological devices 
cause a lack of interest over some time and create a psychological imbalance. Gibson 
averts:     

Above them, somewhere, something flares, white, casting a claw of Caligarian 
shadow, and then the screen is black. She clicks on Replay. Watches it again. She 
opens the site and scrolls a full page of posts. Several pages have accumulated in 
the course of the day, in the wake of the surfacing of #135, but she has no 
appetite for them now. It seems beside the point. A wave comes crashing, sheer 
exhaustion, against which the Colombian is no defence. (PR24) 
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Technology is not only impacting academicians but also affecting ordinary 
people. Nowadays, people’s daily actions are mostly connected with computers and 
mobile phones. However, the connectedness with those devices creates complexity 
regarding individuality and self-isolation. Hence, the devices become smart, whereas 
human relationships move apart rapidly. It makes autonomy over human beings 
psychologically, culturally, socially and economically. Gibson writes, “Hotmail 
downloads four messages, none of which she feels like opening: her mother, three spam. 
The penis enlarger is still after her twice and Increase Your Breast Size Dramatically. 
Deletes spam. Sips the tea substitute. Watches the grey light becoming more like a day” 
(PR 5). 

As Gibson argues through Cayce, the internet makes everything casual; the 
vulgarity becomes casual and spreads more than anyone can encounter. Hyperlinks 
make us tired that mental disorder often pressurises one’s mind. And anything at 
anytime can appear and disappear in the cyber world. The innovations in America are 
confined to computers, mobile phones, and other intelligent technologies. It broadens 
the wings even in the fashion industry [cloths], automobile and share markets. America 
is a prominent producer of automobiles, clothes, music, and technological innovations. 
Either Americans do everything, or they adopt everything first. These diverse cultural 
adoptions and practices are impacting the rest of the world. The various artistic ways 
are rapidly amplified through new technologies. Due to this rapid growth, 
contemporary life has no other options other than adopting new technologies that come 
from nowhere.  

Bigend explains to Cayce how to marketise the mind by converting old 
masterpieces into new ones. He says that by uploading everything on the web, some 
strange people rework it; they turn the traditional version into a modern version. The 
web is the source of everything that the corporation wants to attain. That is why 
anonymity triumphs on the web. He says that in cyberspace, everything is a reflection of 
the same thing in a new way. Through Bigend, the reader can understand that the same 
music track fits any situation. For example, on YouTube, one can see various videos with 
patterns and conditions, but it suits different situations. Gibson writes as follows: 

"You've seen the guerrilla re-edit of the most recent Lucas?" The Hummer rounds 
a corner set with a pub of such quintessential pub-ness that she assumes it is only 
a few weeks old, or else recently reconfigured to attract a clientele its original 
builders could scarcely have comprehended. A terrifyingly perfect simulacrum, 
its bull's-eye panes buffed to an optical clarity. Glimpsing, inside, a red-haired 
woman in a green sweater, open-mouthed, raising a glass in apparent joyous 
toast. Then gone, the Hummer galloping up a short and darker stretch of 
residential, then another corner."They seem particularly to pick on him. One day 
we'll need archaeologists to help us guess the original storylines of even classic 
films."Another corner, tight."Musicians, today, if they're clever, put new 
compositions out on the web, like pies set to cool on a window ledge, and wait for 
other people to anonymously rework them. (PR 68) 

Gibson shows how the mind gets disturbed due to the change in browsing history. It 
changes the feel and modes of the character. Cayce senses anxiety and trepidation in her 
mind, and her body becomes frozen. She continuously checks her browsing history. 
However, she fails to detect who has changed her browsing history. She suddenly 



The Expression: An International Multidisciplinary e-Journal 
(A Peer Reviewed and Indexed Journal with Impact Factor 6.4) 

www.expressionjournal.com ISSN: 2395-4132 
 

Vol. 10 Issue 6 (December 2024)                          Editor-in-Chief: Dr. Bijender Singh 
 
 7 

realises that Damien’s room has become strange. She disorients herself psychologically. 
The familiar becomes unfamiliar, and she suspects everything around her. The effects of 
browsing history made her panic even in her friend’s home, though no one was there. 
However, the actual private space also turns into a gloomy and distrustful place. She 
gazes around and looks at the ceiling. Gibson says She experiences a kind of hysteria 
because of the online surveillance. He writes:       

Rather than retype the unbookmarked forum URL, she goes to the browser 
history. 
See, Asian sluts get what they deserve! 
Fetish: footage: forum 
She freezes, hand on the mouse, looking at this last logged site. 
Then she starts to feel it, that literal folkloric prickle in the scalp. 
And she can’t, through sheer mental effort, make Asian Sluts and F:F:F reverse 
their order on the screen. She desperately wants Asian Sluts to be below F:F:F, 
but it stays where it is. She sits there, unmoving, peering at the browser history 
the way she once peered at a brown recluse spider in a rose garden in Portland, a 
drab little thing her host reliably informed her contained enough neurotoxin to 
kill them both, and horribly. Damien’s flat is suddenly not a friendly place, not 
familiar at all. It has become a sealed and airless territory where terrible things 
might happen. And it has, she now remembers, a second floor, to which, this trip, 
she has not yet even ascended. She looks up at the ceiling. (PR39) 

Gibson's characters demonstrate how the regular online activities of an ordinary person 
being watched and watched. And the influence of big data in social media on ordinary 
people is individuality and privacy, where emotions become products rather than facts. 
Moreover, trust disappears once it goes into the world of cyberspace. Consequently, the 
capitalist controls the social networks where people become puppets in their hands. 
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